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About the service

The service has been registered with the Care Inspectorate since April 2011 and is registered to provide a service
to a maximum of 16 children aged three years to those not yet attending primary school. The care service will
operate from Monday to Friday during term time only. The service will comply with the following staffing: Age of
children, Ratio - adults to children: 2-3 years 1:5, 3 and over 1:10. Two adults to be on duty at any one time.

Canisbay Rainbow Nursery is a day care of children service operated by Highland Council, and is situated in the
village of Canisbay. The accommodation used by the nursery is situated within the main school building. There is
direct access to a large secure outdoor area and the school playing fields. The nursery also has access to the
school facilities, including a multi purpose room.

We check services are meeting the principles of Getting It Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting It Right for Every Child: safe, healthy, achieving,
nurtured, active, respected, responsible and included. These are often referred to as the SHANARRI wellbeing
indicators.

What people told us

There were five children present at the time of the inspection. Throughout the visit all of the children were
actively engaged in their play and were very confident as they used the different areas of the nursery. The
nursery children made good use of the outdoor facilities during the inspection.

We spoke to all of the children throughout the inspection. Their comments included:

"I like to play outside and go down the chute".
"I can say my numbers, I'm 4".
"You can play too, this is a sandwich I made, but it's only pretend so you can't eat it".
"We've been learning about pirates, you can look for their treasure in the sand, it looks like sparkles and
pennies".
"We get to do lots of fun things and play with my friends...I like to run around (outside) and climb".

We spoke with four parents during the inspection who spoke very positively about the service provided and
about the staff. They particularly liked how staff always kept them fully informed about their children's learning
and development and how they made them and their children feel welcome and included. They spoke about
being included within the whole school and being able to join the nursery for a 'stay and play' session. We
received one completed questionnaire from parents, who all told us they were very happy with the service their
child receives.
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Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at the
whole school improvement plan and quality assurance systems which incorporated the nursery. These identified
the services priorities for improvement and development and detailed how they were monitoring the quality of
the provision within the service.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

During the inspection we considered the quality of care and support, from the evidence gathered during our
inspection we evaluated this theme as very good. We also looked at the quality of the environment which we
evaluated as very good.

Staff ensures the nursery environment provides a welcoming, relaxed and friendly atmosphere for children and
their families. We saw positive and nurturing relationships between the staff and children throughout the
inspection. The staff showed genuine care and attention towards the children and families; and we found it to
be a very inclusive environment, enabling all parents and children to get involved with and be included in
developing the service.

Staff supported children to be respectful of their peers, role modelling positive behaviour, whilst encouraging
children to be responsible for their own behaviour. They provide encouragement and praise, celebrating
children's achievements whilst building their confidence. Staff were clear about their roles and responsibilities
for keeping children safe and protected.

Transition between nursery and primary was very well-supported. A programme of visits for nursery children to
visit Primary 1 was in place and nursery children participated in school life to help further enhance their learning
opportunities and build relationships. There was evidence to show how the children's voice is listened to and
their interests taken into account, this was reflected in the topic of 'pirates' the children had been learning
about. Staff worked creatively to supporting children's learning and experiences within the rural community and
made use of the travelling library during the inspection.

The environment was secure, safe and well-maintained. It was bright and welcoming with children's artwork
displayed throughout the room. There was ample space for the children to play safely indoors and outdoors.

The children made very good use of the outdoor play area. Staff use of questioning and creative thinking helped
support children's learning in numeracy and literacy as they were involved in energetic physical play. They made
use of their own outdoor play area and had access to the schools large enclosed playing field adjacent to the
nursery.

Inspection report

Inspection report for Canisbay Rainbow Nursery
page 3 of 6



Work had been undertaken to upgrade parts of the premises, including the disabled access toilet and changing
area. The nursery flooring had been replaced since the last inspection, as per the recommendation, providing
children with a more inviting, safe and comfortable play environment.

Children were supported to develop a good understanding of personal hygiene. Staff reminded children about
washing their hands at key times, such as after toileting, playing outdoors and before eating. The children spoke
to each other about this and understood the importance for washing their hands.

What the service could do better

We saw some examples of how the child's voice was listened to and their interests followed, such as the vet role
play, however this could be further developed. We discussed exploring more ways to enable the children to
influence how their learning develops, choosing and understanding their next steps in what they want and need
to learn. We suggested more clearly linking the floor books with children's learning outcomes detailed in their
learning journey folders.

The children enjoyed using the outdoor area during the inspection, we discussed developing it further using
'Loose Parts Play' to help extend children's learning using natural and creative resources. We suggested that
more natural materials could also be used indoor to provide children with a broader range of resources.
Information can be found on the Care Inspectorate 'The Hub' website: http://hub.careinspectorate.com

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

3 Dec 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
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Date Type Gradings

Management and leadership 4 - Good

26 Jan 2012 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership Not assessed

13 Jan 2010 Announced (short
notice)

Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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